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telephony networks controlled by an Acme Packet ASC,” said Mark Vella, Vice President of 

Business Development, Acme Packet.”   

The solution can be deployed as a hosted, managed service and was designed for carrier-class 

performance.  For more information, visit http://www.agent511.com. 

About AGENT511 
AGENT511 develops and markets interactive, two-way location-aware mobile phone messaging 
software solutions for public safety, utilities, and enterprises. Its suite of products includes self-
service knowledgebase, broadcast notification, multimedia chat, and integrated messaging.  Its 
customizable solutions are typically procured as a managed hosted service.  AGENT511’s 
customers include major energy providers and public safety agencies. 
  
About Acme Packet 
Acme Packet (NASDAQ: APKT), the leader in session delivery network solutions, enables the 
trusted, first-class delivery of next-generation voice, data and unified communications services 
and applications across IP networks. Our Net-Net product family fulfills demanding security, 
service assurance and regulatory requirements in service provider, enterprise and contact center 
networks. Based in Bedford, Massachusetts, Acme Packet designs and manufactures its products 
in the USA, selling them through over 140 reseller partners worldwide. More than 1,350 
customers in 105 countries have deployed over 12,000 Acme Packet systems, including 90 of the 
top 100 service providers and 32 of the Fortune 100. For more information, visit 
www.acmepacket.com.  
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